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Section ‘A’ contains 08 short answer type questions of 2.5 marks each. Learners are required to

answers 4 questions only. Answers of short answer-t ype questions must be restricted to 250

words approximately.

Briefly discuss the following:

. What are the various features of MS Word?

. Write a brief note on encryption?

. What is the use of MIS in tourism?

. What are various features of Galileo?

. Write Property Management System (PMS)?

. Being as a manager how would you apply automation?

. What do you understand by the terms Internet and World Wide Web?
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. Define search engines.

Section ‘B’ contains 04 long answer-type questions of 05 marks each. Learners are required to

answers 02 questions only.

1. What do you understand by online business? What are the various advantages of online business?

2. What do you mean by the term Windows and explain the historical development of Windows over the
time?

3. What is CRS? What are various steps in booking a ticket? Why it is beneficial to use CRS in tourism
and travel organizations? Explain with example.

4. Explain the concept of E-Tourism Marketing? Also define the role of E-Tourism business in promoting

the overall tourism business?



