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Section-A
ATIT &

Section ‘A’ contains 08 short answer type questions of 5 marks each. Learners are
required to answers 4 questions only. Answers of short answer-type questions must be
restricted to 250 words approximately.

AT & A 316 Y 3calig 9ol o T § gl @ hael IR WAl & el & &1 Tdh WA

T g 3% AUIRT & JUr 9% 9T &7 Ica¥ 250 Asal T H™H FE) glAT AT

Discuss the following (1-7) —
e $r geg | T=r Hifew:

Tangible vs. Intangible Services I &TH 3HT HaW |

Distinguishing features of a service @ar &r fafdse fGewamw |
SERVQUAL Tdaare

Process of differentiations TFesTar3ir T afehar |

Service —quality gap model HaT-I[oTaed & TR & HSe

Service-Mix &ar f&smor

Service Recovery daT gesifte

Difference between services and products. T3 dAT 3c91Gr & & 3T |

O N o a ks~ wDdE



http://www.shabdkosh.com/translate/%E0%A4%B8%E0%A5%87%E0%A4%B5%E0%A4%BE%E0%A4%8F%E0%A4%81/%E0%A4%B8%E0%A5%87%E0%A4%B5%E0%A4%BE%E0%A4%8F%E0%A4%81_meaning_in_Hindi_English

Section-B
AT @

Section ‘B’ contains 04 long answer-type questions of 10 marks each. Learners are required to
answers 02 questions only.

T @ H IR &Y 3cald 92T ¥ 7 §, 318 & Fdal &l Y&l & 3k & g1 Tl I & fow
g 3% uiRa gl

. What steps should marketers of services take in order to meet customer expectations?
TAMEh T T3 @I qOT el & fAT Qarsil & AUuishdisi it Fa1 HeH 3o =T
. Discuss the important emerging trends in the services sector in India.
HRA # Qa1 &7 # 38 Hecdqul TSAE! Sl T2l HIfAT |

. Discuss the 7Ps of service marketing.
Jar-iAuoreT & gra-9r Hr @=t HfFw |

4. Discuss the role of pricing in services marketing. What are the functions of pricing in
services?

fqaurer Qan3it # Few AURor v HfFw H sgrear HfAv | Fant 7 Jeg-fAuRer & w7
FT §?




